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 TO OUR VALUED CUSTOMERS: 
 
Star Elevator goes to great lengths to assist its Customers with keeping their elevators compliant with the 
State Elevator Code.  In furtherance of this, we wish to alert you to a number of changes that the State has 
implemented with respect to the inspection and permitting of public elevators and lifts.  The most notable 
of these changes are: 
 

1. The State has increased its inspection fees. A detailed schedule of the new fees can be obtained 
from the State’s web site (http://www.dir.ca.gov/dosh/ElevatorAnnouncement.html). 

 
2. The State will no longer allow extensions of time to correct deficiencies that have been observed 

during an inspection and are listed on the Preliminary Order sent to the Elevator Owner.  The 
allowed amount of time for compliance in order to avoid having the elevator “red-tagged” and shut 
down by the State is: 

 
a. Preliminary Order.  Issued after inspection by the State; the Elevator Owner then has thirty 

(30) days from the date of the Preliminary Order to show compliance. 
 
b. Order to Correct Unsafe Conditions or to Show Cause.  Issued if the Preliminary Order 

deficiencies have not been corrected before the expiration of the Preliminary Order 
compliance period; the Elevator Owner then has thirty (30) days from the date of the “Show 
Cause” notice to show compliance. 

 
c. Order Prohibiting Use.  Issued if the Preliminary Order deficiencies have not been 

corrected before the expiration of the “Show Cause” compliance period; the elevator is then 
automatically “red-tagged” and shut down by the State. 

 
3. If an Order Prohibiting Use is issued, not only will the elevator be “red-tagged” (shut down) by 

the State, but an additional fee in the amount of $675 will be automatically assessed.  Also, the 
State will not allow the elevator to be returned to service until all deficiencies have been corrected 
and all fees have been paid. 

 
As you can see, time is of the essence.  Depending on the complexity of the corrective work needed, 
Star Elevator requires a minimum of 2 to 3 weeks lead time to correct Preliminary Order 
deficiencies and to notify the State of compliance.  Therefore, it is imperative that Preliminary Orders be 
forwarded to Star Elevator as soon as they have been received in order to allow for the maximum amount 
of time for compliance (the State does not send copies of Preliminary Orders to elevator companies). 
 
We at Star Elevator pride ourselves in being responsive to our customers needs.  Help us by sending your 
Preliminary Orders to our State Compliance Administrator, Dalila Alvarado, as soon as you receive them.  
They can be faxed to (650) 631-3927 or emailed to dalila@starlevator.com.   
 
For more information on this issue, a copy of the State’s Circular Letter E-10-05 can be viewed at the 
State’s web site (http://www.dir.ca.gov/dosh/ElevatorAnnouncement.html).  Or refer to Star Elevator’s web 
site (http://www.starelevator.com) for more information including contact information for California 
DOSH Elevator Unit offices. 
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